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In the beginning, Neil went  
to various newspaper and 

magazines with his products  
and inventions for review.  

Today, Portacom is a household 
name in Western Australia.

From Left to Right:

•  One of the 
first Portacom 
advertisements, 
premiering one of the 
first mobile computers 
with an LCD display 
and a powerful pocket 
computer of the day.

•  In 1991, Portacom’s 
Touch Mouse concept 
and prototypes for 
Notebook computers 
received excellent 
editorial coverage from 
around the world.

Below:

•  Portacom’s first 
product; The Advanced 
Mathematics Package.

Portacom, Western Australia’s 
leading mobile computing, 
communications and technical 
services company, is celebrating 
25 successful years in business. 
Based in West Perth, Portacom 
has grown from a small business 
to a thriving specialist company, 
well-respected and admired  
in the industry.

With humble beginnings in the family 
garage in 1983, Portacom founder, Neil 
Hancock, was only 19 years of age when this  
endeavour began.

Having no business knowledge, but a desire 
and passion to follow a path in the computer 
industry, Neil discovered that businesses 
require much more than just technical skills 
and a product, but people and management 
abilities that were completely new to him.  
“I made more mistakes than I can remember, 

but as the years went by I learned from  
these and became determined to make 
Portacom a unique and vital part of the long 
term growth of the portable computing and 
communication industry,” says Neil.

Neil’s focus on providing the best the industry 
has to offer needed to be accompanied with 
a customer focus that regularly went beyond 
industry standards.

“Leading-edge technologies have their fair 
share of issues both in software and hardware 
and I never lost sight of the fact that our  
clients depend on us to be an honest, 
knowledge-based company, that they can 
trust to be supporting them today and well in 
to the future,” according to Neil.

Today, having mastered the volatile industry, 
Portacom has achieved a multimillion-dollar 
annual turnover with their focus on the best 
mobile computing and communication 
products and support.

Portacom carries a range of international 
mobile computing brands including Sony, 
Acer, Hewlett Packard, Mitac, Fujitsu, Toshiba, 

Lenovo, NEC, Apple, MSI, ASUS, Twinhead, 
Panasonic, LG and Sharp, offering a comparison 
of size, weight, screen quality and benchmark 
tested performance.

Portacom also has an extensive 
technical service department, 
totally focused on supporting tens 
of thousands of clients who depend 
on Portacom to ensure their ongoing 
mobile computing success.

Neil was a young inventor, having pioneered 
international changes in the portable  
computer industry from masterminding 
engineering mathematics software for Sharp 
pocket computers to his internationally 
acclaimed concept and prototypes of a 
Notebook touch pad.

As an engineering student at WAIT (Curtin 
University), Neil began to write software 
for his Sharp pocket computer in his family  
garage and sold the product as a package 
with other programmable calculators from the 
University bookshop. 

PorTACoM CelebrATeS 25 yeArS



“I then won a Sharp software competition, and 
the prize was one of the first full size portable 
computers and before long I was in a very small 
office in a house on Hay Street, West Perth. I 
still am amazed how anyone walked into this 
‘one-man band’ office,” said Neil.

Toying with a proper name for the business, he 
settled on Portacom, which is a combination 
of the words ‘Portable and Computers’. He now 
sees this as a fantastic choice as there was 
then no dot-com references and the Internet 
was in it’s infancy. 

He finished his studies while learning how to 
run his own business and keep up with the 
fast-paced digital world. 

Neil regularly attended COMDEX in Las Vegas; 
the biggest computer show in the US for years, 
and in 1991 came up with the idea for the 
Notebook Touch Mouse pad and developed 
a prototype that was released to several 
companies. He also received a US Patent 
covering some of the design.

Though it wasn’t a hugely profitable invention 
as other international manufacturers ran with 
the idea once they saw Neil’s prototypes, 
it opened doors for Neil within the industry, 
created contacts in different companies and 
enabled him to contribute to future design 
developments in portable computers. 

Awarded a 40 under 40 award in 2003, he 
was then invited to complete a Masters 
Degree at Curtin University in Leadership and 
Management, which he found to be a great 
experience. 

“This confirmed all the business guesswork I had 
done over the years and allowed me to improve 
the way I manage people and the company.”

Neil believes helping clients stay current with 
leading edge technologies is a major priority 
for businesses and professionals involved with 
portable technologies.

“One of the major transformations in the 
industry is that today, people can expect 
much greater performance and abilities for 

less money. As a result, Australia continues 
to aggressively embrace mobile technology. 
With Western Australia’s isolation, and the 
ever increasing focus on mining, mobile 
computing and communication is recognised 
as critical to the ongoing economic success of 
our state.”

Portacom’s growth and adoption as 
a recognised name in WA has been a 
humbling experience for Neil and he is 
proud of the company’s success.

“From the days when portable computers 
were like old sewing machines we’ve come a 
long way and I feel honoured to have been 
part of the process and there at the start, 
before Notebooks were even around. I also 
owe a major debt of gratitude to my loyal staff, 
several of whom have been with me for over 
10 years - Portacom could not have become 
so successful without them.” 

Still as passionate about science and 
technology today as he was 25 years ago, 

From Left to Right:

•  Portacom’s first office 
at 1299 Hay Street, 
West Perth

•  Portacom’s second 
office at 1297 Hay 
Street, West Perth

•  Portacom’s building 
today at 1181 Hay 
Street, West Perth

•  Portacom regularly 
exhibits at the local 
technology expo’s

•  Portacom’s extensive 
service department

•  Neil Hancock today 
standing next to 
Portacom’s mascot,  
the Lost in Space robot

OVER PAGE

From Top to Bottom:

•  Portacom’s service  
and support centre in 
West Perth

•  Professional Notebook 
consultants are always 
ready to assist 



Neil is always on the lookout for interesting, 
pioneering products to present, and is still as 
excited about future portable technologies as 
when he started.

“The ultimate goal of mobile technology is for 
every human being to be able to communicate 
with each other, at any time and in any place. 
The size of computers will decrease, limited at 
the moment by our eyesight and finger size, 
however bio-technologists are already working 
on the potential for splicing technology into 
the human body.”

Visitors to Portacom are greeted by a replica 
of the robot from the Lost in Space TV series 
Neil calls Portacom’s mascot.

“I saw these replicas were being made and 
thought it was a novel reminder of how science 
fiction has influenced our technological future. 
However, three companies went broke trying to 
produce them. Ten years later and a lot more 
effort, there he is, number 13 in the world.”

With a focus on service and 
knowledge – both critical factors in 
the use of technology – Portacom’s 
future is brighter than ever with a 
huge potential for continued growth.

“I see Portacom’s steady growth continuing 
as we focus on our exceptional service and 
support and to helping people find solutions 
through technology. We’ve got many exciting 
concepts being developed and expect the 
Portacom brand will eventually be found on 
Notebook computers and communication 
devices alongside the world brands that 
choose Portacom as their Western Australian 
supplier and service specialist.”

Twenty-five years on, Portacom is now a 
successful, vibrant, internationally quality-
assured supplier, stable in West Perth with 
an exceptional service and sales team, there 
today and for the exciting future.



WIreleSS CoMMuNICATIoNS
The worldwide communications 
network is expanding every day 
with more people being able to 
communicate with each other 
than at any other time in history.

Mobile CoMMuniCations 

The cable-based telephone network has enabled 
the introduction of the Internet and now, thanks 
to wireless technologies, people and businesses 
can bring the Internet with them.

The success of the mobile phone cellular 
networks have allowed worldwide conversations 
on the move, and now there are new technologies 
that will enhance our communications reach.

Mobile Phone Cellular networks

These are the most popular wireless networks 
available. Focused on voice communication, 

newer standards such as 3G have allowed for 
faster data and Internet access. Mobile phone 
networks have the most coverage but do not 
provide very high speeds, and for improvements 
in performance, other technologies exist.

wireless lan or wiFi 

The WiFi standard allows the creation of a low 
cost, high-speed wireless local area network.

Today almost every Notebook has some form of 
WiFi included and therefore it is easy to set up.

Wifi comes in several standards A, B, G, with 
the latest being ‘N’. The main advantages of the 
newer versions are speed, reliability and security. 
Wireless communications are generally much 
slower than their cable-based counterparts and 
therefore the fastest speeds such as ‘N’ are 
recommended. WiFi is a short range standard 
and communication with base station routers is 
usually within a 100 metre radius.

wiMaX

WiMAX is a new technology that is soon to be 
appearing on Notebooks. WiMAX can be seen as 
a long distance WiFi covering distances as much 
as 6km and in theory over 20km. WiMAX has 
the potential to compete with Internet Service 
Providers and even mobile phone companies.

These technologies can be complimentary 
to each other as wireless communications 
require different techniques depending on the 
environment and speeds required.

bluetooth

Bluetooth is a short range wireless 
communication standard that only works over 
several metres. Although this can never provide 
a useful wireless network for communication 
to other Bluetooth users, it is a very useful 
standard to allow the connection of wireless 
devices such as headsets, keyboards and mice.

PanasonicSerious Notebooks for a 
Tough Environment

Available from 
$2999 

Hostile environments are tough on 
computers. Which is why more and 
more mobile workforces are turning 
to Panasonic Toughbooks. Thanks to 
rugged features like a shock-mounted 
hard drive, magnesium alloy case and a 
military rating against vibration, drops, 
water, dust and extreme temperatures, 
Toughbooks deliver a lower Total Cost 
of Ownership. And that directly benefits 
your bottom line. The latest models also 
come with enhanced security, ultra bright 
screens and optional embedded access 
to next generation wireless networks. 
Panasonic Toughbook from Portacom.



One additional use for Bluetooth is that it 
can allow a Bluetooth enabled Notebook to 
wirelessly connect to a Bluetooth enabled 
mobile phone, and through this, connect to 
the Internet. This eliminates the need for a 
USB/Mobile broadband card, which provide 
cost and physical security benefits.

wiFi seCurity 

Although it is fairly easy to set up a wireless router to enable cable free communication with 
WiFi products such a Notebooks, there are several important steps that are recommended to 
ensure a level of security that prevents others from using your wireless connection.

1) Change the default Username and Password to the Router.

2) Enable security encryption such as WEP or WPA.

3) Enable MAC address filtering.

4) Disable router name SSID broadcasting.

5)  Enable Firewall on both the router and the devices you are connecting to the  
wireless Router.

6) Disable wireless devices when not in use.

This is not a complete list of ways to minimise foreign use of your wireless network, but it will 
prevent most attempts. 

We recommend that a wireless networking engineer discusses your particular requirements 
and assists with the setup when you install a wireless router.



Portacom has been supplying and 
supporting mobile computing and 
communications devices since 
1983 and can justifiably claim to 
be leaders in this field.

Notebook computers are complex devices 
that require set-up and periodic maintenance 
to keep them in top working order, both in 
software and hardware.

Choosing who supports and services your 
Notebook is as important as the choice of 
system. The ongoing costs associated with 
Notebook ownership can be substantial.

There are so many different types of Notebook 
designs and specifications available, supplied 
from various different outlets, leaving many  
purchasers confused.

Portacom customer service starts with our 
sales consultants, all specifically trained in 
the latest Notebook and communication 
technologies, focused on providing the best 
product that meets the user’s applications. 
Comparisons of size, weight, keyboard and 
mouse feel, screen quality and benchmark 
performance figures allow our clients to do 
real comparisons, backed up with professional 
knowledge and advice.

Once your Notebook choice is made, 
Portacom tests and prepares the system 
with chosen hardware and software updates.  
This takes a little time but Portacom  
customers leave with a working system,  
ready to start immediately.

Once a purchase is made, Portacom can 
make available their 24-hour technical phone 
support lines, ready to assist customers with 
technical computer assistance. 

Portacom’s extensive service department 
is well known as the best Notebook service 
centre in Western Australia and is centrally 
situated in West Perth to provide quick turn 
around, assuring clients get back on the 
move as soon as possible. Portacom service 
can assist with both hardware, software 
and connectivity issues, vital to the correct 
servicing of a Notebook.

Portacom also has selected Notebook 
models that come with an incredible service 
commitment; a four-hour Warranty repair. This 
is an amazing benefit in dealing with Portacom 
as there is no longer need to wait days for 
repair. With the increasingly popular use of 
the mobile computer, fast servicing is critical 
to your Notebook purchase.

Portacom’s company philosophy is to 
promote the best in mobile computing and 
communications along with the absolute best 
in service and support.

CuSToMer ServICe, The key  
To PorTACoM’S SuCCeSS

THE LARGEST SUPPLIER OF NOTEBOOKS IN WA SINCE 1983

Style and Performance



The PorTACoM TouCh MouSe

NoTebook CPu’S: AToM, CeleroN, PeNTIuM, Core 2 duo 

Portacom is responsible for the 
concept of the Notebook Touch 
Mouse, having come up with the 
idea back in 1991.

Neil Hancock regularly visited the giant 
COMDEX computer expo and the idea formed 
after one of these trips.

“While I was there in 1991, I saw these full-
size computer monitors that supported finger 
touch input and thought about creating a small 
touch mouse device. It was just experimental 
but I thought that something like that would 
work well in a Notebook,” says Neil.

He then contacted the touch screen developers 
with his idea and they were very enthusiastic, 
as it had never been done before. To remodel a 
Notebook computer to support such a device 
was simply too risky for anyone to attempt. 
Notebook computers of the day had attachable 
trackball mice or a rubber tipped pointer mouse 
in the centre of the keyboard.

Neil then hit upon an idea that was to transform 
the mouse input device for Notebook 
computers, worldwide.

“I remembered that SHARP had a new ultra 
thin Notebook product called the PC-6220 
which had an optional modem that fitted under 
a plastic cover near the keyboard. I thought 
it may be possible to remodel that piece of 

plastic and design a prototype touch mouse 
pad to fit under it, making it look like it was 
part of the original design of the Notebook.”

Neil confidentially ran the idea by key 
international industry players and found that 
it had not been considered before.

“No one had thought of it, so I went ahead 
getting a patent on the design, thinking I 
just secured my future because I believed it 
was a very solid idea. We designed it here at 
Portacom, using every cent I had to complete 
it. I then showed the working prototype called 
the ‘Touch-Mate’ to as many people as I could, 
including at the COMDEX show in the USA.”

Neil was thrilled with the reaction and looked 
forward to manufacturing the product.“Everyone 
who saw it said ‘Eureka!’ that’s exactly how a 
Notebook mouse should be.”

“Did I make a fortune? No. The idea was 
taken up by other international companies 
who had manufacturing abilities that Australia 
lacked. Although I was encouraged by many in 
Australia, no one saw the long term potential 
and the idea went off shore,” said Neil.

Neil is positive when he reflects on what might have 
been and is happy that he has had an influence 
on Notebook designs, “I do feel very proud that 
it was my idea that changed the mouse design in 
the world’s mobile computers.”

Portacom has done other R&D (Research and 

Development) projects including memory 
boards for pocket computers, external mass 
storage enclosures, LEGO interface boards, and 
custom software development and is always 
on the look out for unusual concepts they can 
assist to design, produce and market.

“The Touch Mouse opened doors for me 
to manufacturers, so often, I am asked to 
contribute to the concept of a device or 
help design the specifications of a mobile 
computing products. This can give us access 
to exclusive product designed to specifications 
suited to the conditions in Western Australia 
and our valued clients.”

Portacom has excelled over the past 25 years and 
the development of the Notebook Touch Mouse 
is part of their exciting and ongoing story.

Although there are several 
manufacturers of microprocessors 
for Notebooks, Intel is the 
dominant market leader.

The Microprocessor or CPU is the heart of the 
Notebook computer system and comes in many 
flavours according to speed. Single tasking 
word-processing, Internet, low resolution 
video playback and storage functions can be 
done with the low speed products. Notebooks 
using these CPU’s are less expensive but once 
you wish to calculate at faster speeds, run 
multiple programs or work with audio, video 
or games, the choice of a faster CPU is critical 
to a performance of the Notebook.

The new Microsoft Vista operating 
system works best with a fast Dual 
Core CPU, dedicated graphics and 
preferably 1-2GB RAM to allow it’s 
extensive security and multimedia 
features to operate well.

atom – the lowest powered single core CPU – is 
good for basic computing and is approximately 
half the speed of the current Celeron CPU, used 
in the low cost handheld Netbooks which need 
small size with good battery life.

Celeron or Pentium – A low cost single core 
CPU useable for basic computing needs with 
slow bus speed and only 32bit support. 

Pentium Dual Core – basically two Pentium 
cores to help with multitasking operations, but 
still a budget CPU.

Core 2 Duo – Intel’s top of the line CPU. 
Full 64bit support with extra multimedia 
instructions. This provides excellent 
performance with a high bus speed and a low 
power design for longer battery life.

Centrino – The name given to the use of a 
combination of three Intel components; CPU, 
Chipset and Wireless support.

Each CPU category has several speeds at 
different price points.



The PoWer of The INTerNeT
The widespread use of the 
Internet is helping connect people 
and communities, allowing them 
to exchange information at a 
blinding pace, contributing to our 
global and cultural knowledge.

The Internet is growing fast and is testing the 
infrastructure of the world’s communication 
networks. The rate at which it is being adopted 
globally is at such a pace that the long-term 
impact and ramifications are still being felt 
and understood.

Like most things, the Internet has both 
positives and negatives. It enables quick 
financial transactions, email, multimedia, 
social networking and information on virtually 
any topic. However, ongoing issues with 
Viruses, SPAM, Rootkits, Botnets, Malware 

and hackers together with the increasing ease 
of access to, what can be called ‘unsavoury’ 
websites, present a challenge to all users and 
designers of Internet enabled products.

It is important to remember that the Internet 
connects you to the rest of the world, and as 
such, can make your computer vulnerable.

Operating System designers and 
manufacturers, such as Microsoft, have 
developed new products like Windows Vista to 
assist in combating these negative issues, but 
they require up to date computing hardware 
to work effectively.

As with any new technology, the Internet has 
had its teething problems, but today it is a 
boon to businesses and consumers. Being  
online used to be an option for companies and 
individuals, today it is as mandatory as the 
telephone.

how to ensure basiC 
internet seCurity

1.  Run an up-to-date operating system 
such as Microsoft Vista.

2.  Install an anti-virus /  
anti-malware program.

3.  Always perform software updates.

4.  Never reply to or open emails from 
people you don’t know, particularly 
requests for account details from 
Banking/Financial institutions.

5.  Get you computer serviced every  
six to 12 months by an authorised 
service centre.



Notebook computers come  
in many various sizes and  
weights depending on the  
needs of the customer.

netbook - This is a new category of Notebook 
computer. Very small size with limited capacity 
and performance, but at a low price. Screen 
sizes usually between 7” and 10”, these are 
useful to those who require highly portable but 
basic computing needs.

stuDent/hoMe - These Notebooks come 
with screen sizes from 14” to 20”. They are 
general purpose systems with limited battery 
life and weights ranging from 2.4Kg to 5Kg. 
Many different speeds and capacities are 
available depending on cost.

business - The Notebooks in the 
business category are usually created more 

robust for the long term rigors of business use. 
They range in the 13.3” to 16” screen sizes 
with varying 3D graphics ability. Support for 
port replicators or docking stations are the 
norm. They usually have an operating system 
that supports networking to a server such as 
Vista Business or Vista Ultimate.

traveller -These Notebooks are designed 
to be as small and lightweight as possible 
for the traveller. To combine small reliable 
dimensions and long battery life is difficult 

and usually comes at a higher price. The 
screen sizes here are in the 11” to 13” 
range. Most Notebooks in this category 
use slower processors to achieve superior 
battery life.

inDustrial - Notebooks in the industrial 
category are designed with strength and long- 
term durability. These Notebooks have an 
impact tolerance and are designed for harsh 
environments. Although expensive, they are 
ideal for industries where computing devices 
are roughly handled and are needed to survive 
dust and moisture.

tablet - These devices come in 2 main 
designs. One that looks like a regular Notebook 
and one that looks like a Notebook screen.  
Both devices have a touch or stylus sensitive 
screen for touch and handwriting input; useful 
for any purpose that benefits from alternatives 
to the keyboard.

NoTebook deSIgNS,  
WhAT IS for you?



Notebook computers come in 
various sizes and capacities, 
with vastly different abilities 
and performance. 

Choosing a Notebook is based on finding a 
system that matches your computing needs 
against your budget including ongoing service 
and support.

notebook sPeeD

A Notebook computer’s performance is 
determined by five main components;

• CPU or Microprocessor

• RAM – Random Access Memory

• Hard Disk Drive – mass storage

• Video Graphics Microprocessor

•  Chipset – the interface between the  
major components

If one or more of those parts is slow or low 
in capacity, the whole system will be slow. 
It is important to know this as there are  
low-cost Notebooks available that have some 
fast components combined with slow ones  
to reduce the price. This is false economy  
as you end up with a system much slower than 
you expect.

This is of particular importance if you need 3D 
graphics as most Notebooks cannot have their 
graphics CPU changed. If you do 3D modelling 
or play advanced games, the choice you make 
here is critical. 

Our best recommendation is to check with a 
supplier’s benchmark tests to confirm your 
performance needs.

notebook CaPaCity

A Notebook contains two major components 
that affect performance and capacity.

• RAM – Random Access Memory

• Hard Disk Drive – Mass Storage

The RAM is a place that operating software  
temporarily resides in while the system is on. 
The Hard Disk Drive is the permanent place 
where the copies of your software and data 
reside while the Notebook is on or off.

Both are critical to the performance of  
your Notebook.

You need enough RAM to run the software you 
use. The more RAM you have, the faster and 
more programs you can use simultaneously. 
Consider an absolute minimum of 1GB and 
preferably 2GB or more.

The Hard Disk Drive is the central storage point 
of your Notebook and is available in sizes of 
80GB to 500GB and greater. The size of the 
Hard Disk Drive varies in price considerably 
as does its speed and is available in speeds 
of 4200, 5400 and 7200 RPM. The best 
combination of speed and power management 
is the 5400RPM drive.

There are smaller capacity solid state  
Hard Drives available but they are still very 
expensive and are only just appearing in 
Notebook designs.

Hard disks all have a limited life span 
– The average time before failure is 
usually around five years but can be 
much less in a mobile system. Backing 
up your important data is a critical 
part of caring for your Notebook. 

Although many Notebooks have 8.5GB DVD 
Burners or even 50GB Blu-ray Burners, these 
are still much less capacity than the huge sizes 
in today’s Hard Disks. 

We recommend the use of an external hard 
disk drive of similar capacity to the Notebook, 
and the use of back up software including 
bare metal backup support. This allows the 
lowest down-time when the Hard Disk Drive 
eventually has a problem.

notebook sCreen

Notebook screens come in many different 
sizes and qualities. Screen sizes vary from 7” 
to as large as 20” with the most popular sizes 
in the 13” to 17” range.

It is very important to physically see your 
Notebook before purchase as screen 
brightness and contrast can vary considerably 
between models. It is also very important to 
view the screen size to see how comfortable 
and readable it is on your eyes and confirm 
keyboard/mouse quality and usability.

Screen resolution also varies greatly and 
determines how much information the 
display shows. As an example, a 15.4” 

1280x800 resolution screen will display 
72% less information on screen than a 15.4” 
1680x1050 resolution display.

notebook siZe anD weiGht

Notebooks are available in various sizes and 
weights. Sizes are mainly determined by 
screen size and weights are available from 
below 1kg to above 4kg with the average 
around 2.8kg. The choice of Notebook size 
and weight is determined by the use to which  
it will be put.

Frequent travellers will prefer a smaller 
lightweight Notebook whereas an occasional 
mover may opt for a large and heavy unit.  
As a general rule, the smallest Notebooks  
have the least performance and the largest 
have the most.

Regular plane travellers should also factor  
in the size of Notebook needed to operate  
in the confined spaces of the aircraft – 
particularly when a passenger in front reclines 
their seat. 

notebook battery liFe

Notebook battery life varies considerably 
between manufactures and models. Battery 
life is available from one hour to twelve hours 
with three hours the most popular.

It is important to realise that a manufacturers 
battery life specification is based on using the 
Notebook minimally and that the battery life 
will depend on what you are doing.

A Notebook rated with a four hour battery life 
may provide this when you are typing a letter 
or using a spreadsheet but will drop to half of 
this if you are playing a 3D game or watching  
a movie.

Batteries in Notebooks are consumable 
products and require replacement every one 
to two years.

notebook oPtiCal Drives

Most Notebooks come complete with an 
internal optical drive. CD or DVD drives are 
the most popular. These allow a disk of up 
to 8.5GB to be connected to the Notebook. 
Most of these drives can create or ‘burn’ a 
CD or DVD using the correct media. The next 
generation of optical drive is called Blu-ray 
and supports capacities of 50GB at this stage. 
The higher capacity is great for high definition 

TIPS ANd TrAPS:  
buyINg A NoTebook



movies and data. These drives will continue 
to reduce in price until they eventually should 
replace the CD and DVD.

notebook interFaCes

All Notebooks come with certain interface ports 
to allow the connection to external devices. 
There are USB, WiFi, BlueTooth, SPDIF, HDMi, 
Video, TV, Webcam, Ethernet, FireWire, IRDA, 
PCMICA and Expresscard, to name a few.

Make sure that your Notebook has the 
interfaces you need for now and the future  
as it is usually difficult to add another interface.

notebook warranty and suPPort

Notebook computers are devices that 
get moved around and can therefore get  
knocks and jolts from which hardware problems 
can develop. 

Notebook warranty covers hardware 
problems only, and users need to be aware 

of this. Software problems are treated as 
separate issues and are not covered by the 
manufacturers hardware warranty.

The standard warranty period for Notebooks  
is one, sometimes two or three years.  
Warranty extensions are a good investment as 
they usually cost much less that a repair out 
of warranty.

Notebook support is also a vital part to the 
ongoing successful experience of your system 
and it is wise to select your supplier based on 
their abilities here.

Twenty-four hour technical phone support 
that covers software and hardware issues 
is important, as having a computer expert 
quickly available will save many headaches.

Notebook computers also need regular 
periodic servicing to keep them in top working 
condition – both in hardware and software.

Service and support are as important to the 
Notebook as choosing the right specifications 
for your needs.

When you business demands 

Quality 
Reliability 

Dependability
Security

it must be Toshiba 
from Portacom
www.portacom.com

Business Quality 
Notebooks 

from $1299



The PorTACoM  
dIffereNCe

honest, unbiaseD aDviCe FroM ProFessional Consultants
Portacom knows Notebooks and our combined knowledge is unrivalled 
in the industry. Our advice is accurate and we are always up-to-date 
with the latest technology, you can trust our fully trained consultants.

all notebooks are set uP anD testeD beFore Delivery
Portacom tests and prepares all Notebook computers before collection. This 
assures our clients of a working system, allowing them to start using their 
Notebook straight away with no wasted hours setting it up themselves.

24-hour loCal teChniCal Phone suPPort available
Portacom has a 24-hour local technical phone support line that is run 
by our own staff in Perth. We can support nationally and internationally, 
and this unique support line is available only to our clients.

Fully qualiFieD notebook CoMPuter serviCe DePartMent
The leading Notebook service company in Western Australia is Portacom. 
Local service and support is assured. Don’t wait weeks for repair, Portacom 
is centrally located in West Perth to assist you in software and hardware.

wireless networkinG sPeCialists
Portacom specialises in the security configuration and support of 
wireless networking and communication devices.

uPGraDe anD CustoMiZation sPeCialists 
Notebooks computers are notoriously difficult to upgrade both in software 
and hardware. If it can be done, Portacom can do it; CPU, Graphics card, 
RAM, Hard Disk Drive, Software upgrades and downgrades. 

Four-hour notebook rePair turnarounD CoMMitMent
On certain models, Portacom will commit to a four-hour turnaround 
on the hardware Warranty repair, free of charge. This speed of service 
is unheard of in the industry and confirms Portacom’s dedication to 
providing the fastest repair possible. 

Data reCovery sPeCialists
Memory devices such as hard disk drives and memory-sticks do fail, 
taking valuable data with them. Portacom is a data recovery specialist 
and can retrieve data from most devices. If you have lost your data or 
need a total backup – contact Portacom.

internationally quality assureD as/nZs iso 9001 CoMPany 
Portacom’s Quality Management System adheres to the highest 
international standards and is periodically audited by Bureau Veritas to 
confirm our operational excellence.

With over 25 years experience, it simply has to be Portacom.

LIFEBOOK

MADE IN
JAPAN
QUALITY

From only
$1499

TABLETS

HAND HELD

NOTEBOOKS

RELIABILITY

DURABILITY

EFFICIENCY

STYLE

SPEED

SUPERIORITY

W
IN A M

SI W
IND NETBOOK

Who is the largest supplier of Notebooks in WA since 1983 

Name
email 
Phone
     Yes, Please add me to your mailing 

list for other promotions & offers

Drawn 30/8/08

Mail or drop the coupon in to Portacom, 1181 Hay Street, West Perth 6005



SONY QUALITY • SONY INNOVATION • SONY DESIGN• SONY SOFTWARE • SONY SERVICE

1181 HAY ST. WEST PERTH
FAX 9324 1259
www.portacom.com 9481 1565

THE LARGEST SUPPLIER OF NOTEBOOKS IN WA SINCE 1983THE LARGEST SUPPLIER OF NOTEBOOKS IN WA SINCE 1983H A G T U P R OF O E O S N A I E 9 3 Portacom is an internationally Quality Assured Supplier

NOTEBOOKS TO EXCITE FROM PORTACOM

FZ323 15.4” VALUE NOTEBOOK 

Core 2 Duo 2.0

15.4” CLEAR BRIGHTCORE 2 DUO 2.0INTERNAL CAMERAFANTASTIC SONYMULTIMEDIA SOFTWARE

★ Intel Core 2 Duo 2.1
★ 14.1” WXGA 1280x800 ★ Webcam

★ ATi Mobility Radeon X2300-319MB
★ 4096MB DDR2 RAM  ★ 250GB HDD 

★ WiFi Wireless  ★ Firewire ★ Bluetooth
★ Internal DVD Dual Layer Burner  

★ 2.5kg Lightweight 
★ Windows Vista Home Premium ★ Norton AV

CR353 CORE 2 DUO 14" LIGHT SR 16 B /P /S LIGHTWEIGHT

★ Intel Core 2 Duo 2.26  Centrino 2 Power
★ 13.3” WXGA 1280x800 -Ati Mobility Radeon HD3470

★ 2GB RAM  ★ 250GB HDD (5400RPM)
★ WiFi Wireless  ★ Firewire  ★ Bluetooth  

★ Internal DVD Dual Layer Burner  ★ Webcam
★ Lightweight design ★ Good Battery Life
★ Avaiable in Black, Silver & Pink
★ Windows Vista Business
★ Norton AV

UX57 
WORLD'S 

SMALLEST 
PC 

AMAZING - A FULL Windows Vista PC in you hand !
★ Intel Core 2 Solo 1.2 ★ 40GB HDD ★ 1024MB RAM
★ 4.5” Widescreen WSVGA 1024x600 Touch screen
★ 2 Internal Camera's ★ 128MB 3D Graphics ★ WiFi  
★ BlueTooth ★ Card Reader ★ Compact Flash slot
★ 0.5Kg weight ★ Docking Station included
★ Biometric Finger reader ★  Windows Vista Business

Combine with 
projector for ultimate 
mobile presentations

ST

A FULL Wi
0.5 Kg
weight

Available in different colours

TZ 36/37/38 ULTRALIGHT
1.2kg with 11.1" Screen & Internal 
DVD Burner and 11 hour battery

Upgrade to 3 year 
Warranty $149

★ Intel Core 2 Duo 2.0 (667 MHz FSB)
★ 15.4” 1280x800 -nVIDIA 8400 GT

★ 1GB RAM  ★ 200HDD 
★ Webcam ★ Bluetooth ★ Firewire  

★ WiFi ★ Internal DVD Dual Layer Burner  
★ HDM ★ 3xUSB2  

★ Vista Home Premium ★ Norton AV 
★ Upgrade to 3 year Warranty $149

★ Upgrade to 3yr 
Warranty $149

★ Upgrade to 3 year 
Warranty from $149

★ Upgrade to 3 year 
Warranty from $199

FW 15/16/17 MULTIMEDIA
16.4” Widescreen Power with high 
speed graphics with Blu-Ray models

★ Upgrade to 3 year 
Warranty from $149

NEW MODELS

16.4” Widescreen Pow
speed graphics with B

★ Intel Core 2 Duo 2.26/2.4/2.53 Centrino 2
★ 250/320GB HDD (5400RPM) ★ 2/4GB RAM  

★ DVD±RW (FW15) Blu-Ray Combo (FW16) Blu-Ray Burner (FW17) 
★ 16.4” Widescreen 1600x900 Clear Bright

★ Internal Camera ★ ATi Mobility Radeon HD3470
★ WiFi  ★ Card Reader ★ Firewire

★ Windows Vista Home Premium/Ultimate ★ Norton AV
★ Sony Software for HiDef Creation

& Internal 
r battery

★ Upgrade to 3 year 
Warranty from $199

★ Intel Core 2 Duo 1.2/1.33 ★ 100/120GB HDD/48GB SSD
★ 1/2GB RAM ★ Internal DVD Burner
★ 11.1” Widescreen WUXGA 1366x768
★ Internal Camera ★ Finger Security with TPM
★ WiFi  ★ BlueTooth ★ Card Reader 
★ Firewire ★ Docking Station Support
★ Windows Vista Business ★ Norton AV
★ Sony Software for HiDef Creation

120GB HDD 48GB SSD100GB HDD

14.1” CLEAR 

BRIGHT

CORE 2 DUO

4096MB / 250GB

FANTASTIC SONY

MULTIMEDIA 

SOFWARE

$1499
Includes: 24 hour Tech

ph. support (value $299)
Setup & Prep (Value $99)

$2499
Includes: 24 hour Tech

ph. support (value $299)
Setup & Prep (Value $99)

$1999
Includes: 24 hour Tech

ph. support (value $299)
Setup & Prep (Value $99)

$2999
Includes: 24 hour Tech

ph. support (value $299)
Setup & Prep (Value $99)

$3599
Includes: 24 hour Tech

ph. support (value $299)
Setup & Prep (Value $99)

$4299
Includes: 24 hour Tech

ph. support (value $299)
Setup & Prep (Value $99)

$2199
Includes: 24 hour Tech

ph. support (value $299)
Setup & Prep (Value $99)

$1899
Includes: 24 hour Tech

ph. support (value $299)
Setup & Prep (Value $99)

From

k



cElEbRATING  
25 yEARS oF SERvIcE

At Portacom we pride ourselves  
in the quality of our service.  
Whether it be in-house or  
on-site we can offer you:

•	 Network	Setup	/	Administration

•	 Wireless	Setup	and	Solutions

•	 Notebook	and	Desktop	Repairs

•	 Data	Recovery	/	Data	Transfer

•	 Software	Management	

•	 Virus	/	Malware	Removal

•	 	24	hour	technical	phone	support

•	 	Systems	upgrades	/	customisation

•	 Training	and	Support

1181	Hay	Street,	West	Perth		|		P:	9481	1565		|		F:	9324	1259		|		www.portacom.com

THE lARGEST SUPPlIER oF NoTEbookS IN WA SINcE 1983
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